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80% of active students are  
satisfied with the teaching  
of our programs professors. 
 

Evaluation is 
conducted. Every term 
in a class. 

Positive trend 
data exceeding 
milestone for 
academic year. 

Overall 
satisfaction 
exceeded the 
goal milestone. 

The BF Faculty 
consistent in BF 
Program will 
review the 
results. 
 
 
 
 
 
 
 
 
 
  

80% of students complaints  
are resolved in 10 days. 

Active Students 
complaint documents 
available as requested 
by students and/or 
chairperson. 

Positive trend 
100% of the 
students. 

Milestone 
achieved.  

BF has been 
consistent in 
attending all 
complaints 
presented by 
students. BF will 
continue to 
analyze the 
complaint 
management 
system annual 
report. 
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70% of alumni are satisfied 
 with the education  
received at Inter American  
University. 
 

Alumni survey 
conducted every two 
years to three years.  

We observe a 
satisfactory 
achievement. 
The 78% of the 
alumni were 
satisfied   2019 
year and 84% in 
the 2017. 

Alumni 
satisfaction was 
achieved. 

The BF has been 
consistent in 
delivery courses 
aligned to 
current market 
demand. BF 
begin the 
discussion to 
improve the 
declined trend.   
 
 
 
 
 
 
  

70% of alumni are satisfied  
in the training in ethical  
values received at the  
University. 
 
 
 
 
 
 

Alumni survey 
conducted every two 
years to three years. 

70% of the 
alumni were 
satisfied in the 
academic years 
observed in 
2017-2019. 

Milestone 
metric was 
achieved. 

BF has been 
consistent in 
stressing in its 
curriculum and 
class syllabus, 
ethical 
democratic and 
Christian values. 
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70% of the alumni are 
satisfied on their general 
experience at the 
University. 

Alumni survey 
conducted every two 
years to three years. 

78% of the 
alumni were 
satisfied in the 
academic years 
2017 and 83% 
on the 2019. 

Overall 
satisfaction 
exceeded goal. 

BF has been 
consistent in 
deliver 
excellence in the 
courses and 
programs. BF will 
continue its 
improvements 
on the offered 
programs with 
periodic faculty 
meeting to 
discuss the 
results. 

 
70% of the alumni are 
satisfied with the education 
/preparation received. 

Alumni survey 
conducted every two 
years to three years. 

76% of the 
alumni were 
satisfied in the 
academic years 
observed 2015-
2017. 

Overall 
satisfaction 
exceeded goal. 

BF was 
consistent in 
improving its 
courses delivery 
and improving its 
programs. BF 
reviewed the 
results to 
continue our 
programs 
improvements.    
 
 
 
 
 
 
 
 
 
 
 
  

2017 2019

Your general experience at the Inter
American Univesity of P.R.

78% 83%

78%

83%

ALUMNI SURVEY ON: 

2015 2017

How important was the preparation you
received at the Inter American University

of P.R. for the position you work.
76% 84%

76% 84%

ALUMNI SURVEY ON: 
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70% Employers/Industry   
Expressed our BF Alumni  
Demonstrate integrity and  
Professional ethics on work. 
 

Employers 
Questionnaire 
administered each 
three years.  

100% of the 
surveyed 
employers 
expressed 
satisfaction. 

Overall 
satisfaction 
exceeded the 
goal. 

BF programs 
stress      Ethical 
and integrating 
goals on each 
class syllabus. 
  

 
70% of Employers/ 
industry perceived that BF  
Alumni use of technology  
on work efficiently.  
 

Employers 
Questionnaire 
administered each 
three years.  

70% of 
employers in 
2016 and 100% 
in 2019 
expressed good 
use of 
technology by 
our alumni.  

Achieved the 
goal in 2016 and 
showed 
improvement in 
2019. 

BF 
Undergraduate 
and Graduate 
Programs revised 
the core business 
programs to 
include 
technology 
courses. 

 
70% of Employers/industry 
perceived that BF alumni  
apply critical thinking in  
their work. 
 
 
 
 
 
 
 

Employers 
Questionnaire 
administered each 
three years.  

100% 
employers 
surveyed 
express the use 
of critical thinks 
of BF alumni.   

Overall, 
satisfaction 
exceed the goal. 

BF programs will 
continuously 
stress 
development of 
critical thinking 
on its programs 
and courses. 
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70% of Employers/industry  
express Inter Metro BF have 
quality programs. 
 
 
 
 
 
 

Employers 
Questionnaire 
administered each 
three years.  

100% of the 
employers 
surveyed 
perceived the 
quality of BF 
programs. 

Overall 
satisfaction 
achieved. 

BF will be 
continuous to 
stress the quality 
of their academic 
offering with the 
goal of ACBSP 
accreditation.  

 

70% of Employers/industry  
Perceived BF Programs  
develop teamwork skills. 

Employers 
Questionnaire 
administered each 
three years.  

100% of 
surveyed 
employers 
perceived BF 
alumni apply 
teamwork skills. 

Overall 
satisfaction 
achieved.  

Teamwork skills 
continue to be a 
challenge in BF. 
The 
concentration 
courses are the 
one who stress 
this skill.  

 
70% of Employers/industry 
consider important 
to recruit BF MBA alumni. 

Employers 
Questionnaire 
administered each 
three years.  

On 2016, 100% 
of employers 
considered 
important to 
recruit MBA of 
Inter Metro BF. 
In 2019, 80% 
considered to 
be important. 

Overall 
satisfaction 
achieved.  

Information was 
share with BF 
Graduate Faculty 
to begin process 
of improvement. 
In 2018, the MBA 
Program was 
revised. 
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70% of employees 
staff are proud to  
work at Inter  
Metro. 

Employees survey each 
three years. 

Positive trend 81.30% 
in year 2015. In year 
2018 95%. 

Satisfaction was 
achieved.  

BF will continue to 
promote a good work 
environment. 

 
70% of employees 
 will recommend a 
 friend to Work at 
 Inter Metro. 

Employees survey each 
three years. 

Overall satisfaction 
attained in year 2015 
70%. In 2018, 87% 
expressed they will 
recommend it.  

Satisfaction was on 
the range. 

BF will continue to build 
an excellent work 
environment. 

 
70% of employees 
staff perceived 
satisfaction on 
Inter Metro 
 teamwork use. 
 
 
 

Employees survey each 
three years. 

In the year 2015, 66% 
expressed the 
teamwork environment 
it was improved to 83% 
in 2018. 

Improvement 
demonstrated in 
2015 it was closed to 
milestone. 

BF will continue to 
promote teamwork on its 
staff. 
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